From: Write your name here
Address: Fill in your address here
Date: 21st March 2019

To: Amazon
Address: Fill in the address here
RE: EXPRESSION OF DISSATISFACTION WITH THE DELIVERED LAPTOP
Dear Sir/Madam, 
In reference to my request number AQ5347. I am much obliged to you for conveying the ordered product according to the concurred pivot duration. I can say that Amazon is a great internet retailer in terms of requested shipments. My order was on a new MacBook Pro (15-inch, Mid-2018) with a CPU of 6-core Intel Core i7, 32 GB RAM, 15.4-inch screen, 34.93 x 24.07 x 1.55 cm dimensions, and 1 TB SSD storage. However, I am disappointed because I received a damaged computer. I want to bring to your attention that the laptop delivered is not in working condition and I am in urgent need of a working machine. In particular, the delivered laptop had a crack on the screen and one of the hinges is extremely lose that the screen cannot stay in position without being supported. Moreover, there are scratches on the keyboard, a sign that this is not a new computer at all. Consequently, this leads to the malfunctioning of the laptop since it is damaged. 
I have requested for the laptop for early conveyance because I have a presentation booked for next week and I want to use the laptop to prepare my presentation. I am writing this to ask you supplant the laptop and deliver a new one at the soonest time possible. On the same note, please take note of any misfortune and damage caused because of postponement in administration duties hoping that you will subject my claim to remunerate the same. I must say that I am wondering at how you ended up delivering such a damaged product considering that you are one of the leaders in the online retail business. I am disappointed and kindly request that you deliver a new product and collect the broken laptop. Nonetheless, I still believe that Amazon is a reputable organization and I understand that the management will make a quick reaction towards this order. Please understand that I need to use the laptop in various aspects that might be late in case it is not delivered on time. I will be happy to receive it within the stipulated timeframe. In simple terms, I request you to replace the laptop and deliver the new one at the earliest time possible. 
I look forward to hearing from you soon.
Best regards,
Write Your Name Here
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